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George Carpenter, Procter & Gamble, Director, Corporate Sustainable Development.
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Maria Emilia Correa, GrupoNueva, Vice President, Social and Environmental Responsibility.
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Reuel Khoza, Eskom Holdings, Chairman.
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Muhammad Yunus, Grameen Bank, Founder and Managing Director.
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Carly Fiorina, Hewlett-Packard, Chairman and CEO.

SLEYXX(CWDMBOEHEE. Erh. Jithh, SEEOAO0—HYZBFHIE[N
HHENHSHICE DT,

1. 37 - AVEY VANDER | BHOBRHZERT DXL, KOIRNICH
BICHDOHEM. TINOSHRULDIDEIRRAZUS LFHENTED. ZOUL
feBBEEBETDHLEF. BROEIRR - IR—hTxUFIC—BlZDBIES
L. BRBEXETOY 17 ORI ZERROENEEICHRTEDZLHERIC
AR

> HBESAVPT-—EADREULZETEVN. TOREPEFEOEIRRETIV
ZEDKDICHBINE. KDEBBOMBEI XY MEEDEH(ICINA D
CENTEDNZEREIT D

> JREETINHICERZHC, BFMEL. AF)L. UY—RAZH7TID. &’
DEEE. NPO. fEREDBEEZIRTT D



1!

alll|
<
ly
QL]

2. fhitsy—E D@ %, NGO, BFEOS S FHBRAERR CHAT
2. %< DBIFPNCODRI TR B2 S DHEICHT BELEEDHTEL. B
WEFILDS/— R —Y v T - EFIAYT RUBHTVD. B¥E. BED
BiEAHET HRABEEHOE YRATOCRICES S BBNETHD, T
5 U SRR SOFMBEEERET 5T ENTEB L, Ffe. BR
EXETOY TS NORWERIET DT EICTABEND G5, BT, HEED
PEEIR FRFRITL) (— N F—2 v T, SFSFHT— (TN
Y5, BHNE [Jvr—Y - VUa—vav] #5055,

> BENEURA I ZE[T D/I\— b — Ry bD—DUZEET D, tsDEE
PRMOTHICHERL TN/ (— b —2Z&5, ROBIANSEPI=
ZT A —XEZERDDIED. FIEANED TEZ DR/ \— hF—7Z1R
=

> EEEINS/IN— S —ZSI B0, HRPEETRROEEZRET DB
[CIF/— T —DHSZBMO AND. TNZNDER. RE. (JFERER. X
T 1—)LDEWVCEET D

X
N
>
N
X
a
)
A
S
=
£

> B B, MEAZBOERZRAE LGV, HEREZRET SHIC.
HICIDHED

> WHDOHEHDRECERES N, RSN, BE#MICO > TEESNDLIIC
hEZHY

> SENEHECREICEDES. DORFDEBHZENT K DFHEZHRE
ERS)

> )= =Yy TEEBEEBE S BICRIE NS, TORHIT, TR v—
BRFEEREER CESF TTHEMME. RiblCRET D

3. (BRI DIRHE - {EROTIG CRENFILATVND., BEHLA 2 TTPTIR
—hRTLERVNTVDHEENRE, TBERICEXR. RIEERFCEXR HD
WETBMEICE K. RBERIETEEAECRECE ST, BbD=RY hJ—2
PHEEERT D ETEOSNDDBDIEFEZE V. XTI - =LAV VDIEET
B [TURJ=[CDVTKLASHKITNEESEL] EVWDIBEENHTIFFD.
UL, TTTEDTY MU —(FHIBN KD DHEREEKRG LN

21



3
=
S
X
\
N
N
\.|.\
<+
N
N

> BHOBNZEHNRT OHEZEA D, I\— =Y v TERAEHDD. A
VIF=RIVIEBDBHHD. WFNICEK. RBHDBERPUY —AZAFT
DTOCADMEN I, REBLFREITNECTHD

> EDRDICEMDEERPSMEZEED/\U 1 —F T —([THEIHATDZES
A5 BIRE. MBRPY—T T« VT, RV EOHREZBRFT D)
EEBIC, ROPMMERIKICRDTFTS TEDHEZRD

> I=Uv NEBDHEBEEDRENIFRICEVDT. FcE, FldlRBENn
le8m - Y—EADTENNTHEBEECHD

> IRMOFRBICEUCALZRHEORTEICESSESAEELT. 75 VF v
A ZEFBEICK>THHINTHDD. CNOSDALITEREZHD. ZUTE
DX MDEDIRNY —T T« VI ETIEDTENTED

> BN —hF—DOF v/ T 1 - ELT « VIICHDREDRE L H 7R

B9 2, TOINE HEEEICHITDSLOBILICEENICHFS I &I
BOEND

SLEYRAMIIDIDDER

2
ST E P A=
Rt T DI ERRE

EETD

O

N

O_0
L =J
% o L) itk
EYRRETIVE RO P
e O M. D ERTBTLICkD

J7-aVEYVRICEHRTD e H= Rk e 2

22



BEREIZ 25T 4 —HiEFm

UY—2R - J=)bELTOERE HEELLCOERISa=5 11—

~ Jd=a=54—0 ~ Jd=a=54—0
EEOFIEE Flzs EEDFIEE Fl2s
> AFBEOYE > ERAIL > FleEmiE, BN | > SREOS -
H—EZADAF
> URODHEE > BHSMED=HD | > TS RE{ED LI <LED
AP Bt FEROTS
> IRMOHIE & BE EILTFaD BEMSFEDH > EfM#E{E
BENZRYY 3
> BT EDRIFIE > )\ &l > > AESEDEDUE
RtR tn
> BEMEAORE | > AEEOE
> NIETFES D > EYRRBIEE DEMTEHDERA
757 Rk RERBDNE

BRIZ2Z7 4—([CBRSETNBDVK DO DMEZ ERICE Eofc. EFAIL
[CRD. BEADBLEL. INHESITEREILKICDOEN S, EHMAE CTHD.
BOZ—X[CHnUTe. & - U—EXADRBFANE SICHRINEL. ALIFE
RITDNEERTDIENTED,

BABKIUTRMEERNSDBENFRE. Fv/T« - BT VT £E
MOE L, ERPHBEDONE. EIRXRARBEP—MREOEA/INT VRACHT DIFF
EREENDD, IO UHBHNARZHELT DUV % JDEEE.
BRBSRECE IR ADMRZAET 2DICHEWER Em PHRIERZRFER CTH
Bo

23

[\<
N
>
h
[\<
x
mn
3J
S
=]
15N




YLl LY EAOWE

24

EEZAHCFEAEDERD, BEREZ. BEXCEFEIRR - ==&
UC. B5TEDTEZREULTCVD, IRNTOEEE. FBEZBOT, miHH
BRICEM I DY A JILDEREZRL. TDIEODRIDBEFEIRRZET
EDTED, TN, EENBULEHR - U—ERZHHBIRTET D LITKD.
FGERBOBENZENSE., HIERE - Y—EXDFEILKRICDETD
EWV D DEEEEDEMEIC L D TH. KIRAIRECH D,

[CNIEFERNDIRZETH D, S22, SFETEREZEZ. LWKDOHDTEVA
L—23> - JOVIO MRS ED T ENTED LB SN, TNHREFIE
[CRBICRMRENBEH DI CTICEENS 10FEGFIDDEER DS, HHDKIIC
200FDEEZRHS. 100FREREFEZADEERICOVNTEINE. TDKIE
BEETARTHD. FADZEDHD / DI\DZEHICDIFEIFNIE, DuPont
[FB00BIFZNZ DI EFTERVED D]

Chad Holliday, DuPont, CEO.
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Importantly, the WBCSD’s Sustainable Livelihoods work emphasizes that successful initiatives
must create genuine benefits for the poor as well as be good for business.

Ventures that help people lift themselves out of poverty, build local capabilities, and empower
people with tools to foster their own development lay the foundations for sustainable livelihoods
and open real opportunities for long-term business growth.

Kevin McKague

Coordinator, Business and Sustainable Livelihoods Network
Institute for Research and Innovation in Sustainability

York University

Doing business with the poor is an essential field guide for the next great business opportuni-
ty — the under-served markets at the bottom of the economic pyramid. It contains a wealth of
case studies as well as practical tips and recommendations for successful pro-poor business
strategies that can also have significant social dividends.

Allen Hammond
Vice President, Innovation and Director Digital Dividends Project
World Resources Institute (WRI)

The book Doing business with the poor is a great catalyst for provoking thought and action.
A timely launch too — UN-CSD12, New York, 26 April 2004 — the market needed some exam-
ples. | have already sent copies to some of my network and am looking forward to the next
series. As a centre that conducts research and develops curriculum on this topic we are grateful
for your contribution of highlighting practical examples on the ground.

Anthony Westenberg M.A.
Centre for the Management of Environmental and Social Research
INSEAD

| read the booklet and its relevance to doing business in Africa is clear. From my own experi-
ence and knowledge many of the lessons and approaches ring true and | will give the booklet
wide circulation amongst our management team.

Dennis Lewis
Senior Vice President
Unilever

4, chemin de Conches Tel: (41 22) 839 31 00 E-mail: info@wbcsd.org
CH - 1231 Conches-Geneva Fax: (41 22) 839 31 31 Web: www.whbcsd.org
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